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1. ITosicHUTEIBLHAA 3aAMIMCKA

1.1. Ilenp u 3aga4u JUCITUTLIMHBI

Lesb TMCHMIVIMHBI. COBEPIICHCTBOBAHHE HABBHIKOB paOOTHI ¢ HOPMAaTUBHBIMHU NPABOBBIMU
aKTaMH, PEryJMpyIOIIMMUA OTHOILICHUs B cepe 3ammThl NMpaB MOTpPEeOHTENeH, M3ydeHUe
IPaKTUKU IPUMEHEHUs 3aKOHOAATENNbCTBA O 3allUTe MpaB noTpedureneit B chepe unudponoit
9KOHOMHKH, pPa3BUTHE HABBIKOB 10 (OPMYJIHMPOBAHUIO M PA3TPAHUUYECHUIO IOPUIUYECKHUX
KAaTeropuii M NPaBWIBHOMY IIPUMEHEHUIO 3aKOHOB JUIS JAJBHEHINEH 3aKOHOTBOPYECKOU

paboThI
3amaun:

— ¢opMUpOBaHHE U Pa3BUTUE MPOGECCHOHATHLHOIO MPABOCO3HAHUSA OYIyIIUX IOPUCTOB B

chepe MOTPEOUTENBCKUX MPABOOTHOIICHHIA

B YCJOBUSAX LU(DPOBOH HSKOHOMHKH, -

dbopMupoBaHue npeAcTaBIeHU 00 OCHOBHBIX IIPaBax MOTPEOUTENEH, X CTPYKTYpE, COCTABE,

IIpU3HAKax;

- 3aKpCIJICHUC 3H8.HI/II71, IMNOJIYYCHHBIX B pPaMKaxX H3YUCHUS O6H.I€Hp0(1)eCCI/IOHaJ'ILHI>IX u
CIICHUaJIbHbIX AWCHHUIIIIMH, ITOCBAIICHHBIX OTACIbHBIM 0COOCHHOCTSIM TpaXXJAaHCKOIro H

npCaAIPpUHHUMATCILCKOT'O 060p0Ta.

1.2. Ilepedenpb MmIaHUPYEMBIX PE3YJIbTATOB 00YUYEHUS 110 AUCIUIUIMHE, COOTHECEHHBIX C

HHAUKATOPaMU OOCTUIKCHHA KOMITETEHIIUM

Koawbl K
KOMIIETEH MU

Ilepeyenb MJIaHMPYEMBbIX Pe3yJIbTATOB
0o0yueHUsl MO JUCIHUIJIMHE

MK-2 Cnoco0en| [IK-2.1 Nwmeer
KBaTM(UIIMPOBAHHO | TIPEJICTABICHUE 00

PUMEHSTh OCHOBHBIX
HOPMAaTHUBHBIC IOPUINICCKUX
NPaBOBbIC AaKTHl B| MOHSATHUSX "
KOHKPETHBIX cepax| KaTeropusx,
IOpPUMYECKOI HEOOXOJUMBIX ISt
NEeSITeIIbHOCTH, peanu3alu  HOPM
peaT30BBIBATH npaBa B
HOPMBI IOPUINYECKOI
MaTepHaIbHOTO M| JACSITEIbHOCTH
IPOLIECCYaTbHOTO

npaBa B

npodeccCHoHaNBHOM

JeSITeIIbHOCTH

3name:  ropuduueckue  nowamus U
Kame2opuu, Heobxooumvle 01 pearu3ayuu
HOpM npasa 8 10puUoUYecKoll
oesamenbHoCmy  npu  3alIUTe  TIpaB
notpedureneil B mudpoBoii cpene

Ymemn: ucnonvzoeamv meopemuyeckue
Pazpabomku yueHvix 10pucmos 6 oonacmu
IOpUOUYECKUX HNOHAMUL U  Kame2oputl,
HeobX00UMbIX 0/ peanu3ayuy HOpm npasa
8 pUOUYECKOU OesimelbHOCMU NPy 3aIUTe
npaB notpeduTeneil B uudppoBoii cpeze
Bnaoemow: HABbIKAMU npuUMeHenUs
IOpUOUYECKUX NOHAMUU U  Kame2opull,
HeobX00uMbIX OJiA peanu3ayuu HOpmM npasd
8 IOPUOUHECKOLL OessmelbHOCMU NpU 3aIATe
npaB notpeduTeneil B uuppoBoii cpeze

I1IK-2.2 IIpumenser
HOpMaTHUBHBIE
IIPaBOBBIE AaKTHI B
po¢eCCHOHATBHON
JeSITEIIbHOCTH

3HaTh: HOpPMAaTHUBHBIE TIPABOBbIE aKTHl B
poecCHOHANBbHOM JesITeNbHOCTH, CBS3aHHOM
C 3amuTON mpaB moTpeduteneil B IUPPOBOI
cpene

YMeTh: UCIOJIb30BaTh HOPMATHUBHBIE TPABOBHIE
aKThl B MNPOQPECCHOHANBHON JIEATENbHOCTH,
CBA3aHHOM C 3alUTON MpaB mHoTpeduresneil B
nudpoBoii cpene.




BJ'IaZ[eTLZ HaBbIKaMH MPUMCHCHUA
HOPMAaTUBHBIX IpaBOBbLIX aKTOB B
npodecCHoHATBLHOM JeSTEbHOCTH,
CBSI3aHHOM C 3alIUTON TpaB MOTpeOUTenei
B IIU(POBOH cpene

I[IK 5.2ITpumensier
pa3nyHbIe
CIocoObl  3allUTHI
IpaB U 3aKOHHBIX
HUHTEPECOB
CcyOBEKTOB IpaBa

3namuv: meopemuueckue 0CHO8bl CNOC0008
3auumsl Npagé U 3AKOHHLIX UHMEPeCcos
CYOBbeKmos npasa; HOPMAMuHvle aKmul,
CYOeOHYI0 NpaKmuKy, YCMAaHAIueaouue
cnocobwl 3awumsl TIpaB MOTpeOUTENeH B
nnudpoBoii cpene

Ymems: ucnonvzoeamv meopemuyeckue
OCHO8bI, 100Xx00bl u KOHYenyuu,
HOpMAMuHble aKmbl, CYOeOHYI0 NPAKMUKY
o1 3awumul  TIpaB  TOTpeOuTenei B
nndpoBoii cpene

Ymemv: npumename paznuunvie cnocobtwi
3auumsl Npagé U 3AKOHHLIX UHMEPeCcos
CcyOveKmos — npaea  —  YHACMHUKOS
NpasoOmMHOWEeHUll  no  3alIUTe  TpaB
noTpeburenel B nudpoBoii cpene

Bnaoemsv:  Hasvlkamu — UCnOIbL306aHUSA
PA3IUYHbIX  CROCO008 3auumsl Npas u
3AKOHHBIX UHMEPeco8 CYObeKmos npasa -
VUACMHUKO8 NPABOOMHOUIEHUL NO 3aLIUTE
NIEPCOHAIBHBIX JAHHBIX B IU(MPOBOI cpefie

[1IK-5.1 Tlonumaer
MEXaHU3M 3allUTHI
npaB M 3aKOHHBIX
UHTEPECOB
cyOBEKTOB MpaBa

3HaTb: MEXaHHU3MBI 3aIlIUTHI IIpaB U 3aKOHHBIX
WHTEPECOB CYOBEKTOB TpaBa, HMMEIOLIUX
OTHOIICHUEC K IMPaBOOTHOIICHUAM C Y4YaCTHEM
noTpeduTene.

YMeTb: TOHUMaTh MEXaHHU3M 3alIMTBI IIpaB U
3aKOHHBIX  HHTEPECOB  CYOBEKTOB  IpaBa,
HMCIOIIUX OTHOMICHUEC K IMPAaBOOTHOUICHUAM C
ydacTueM notpedurenei.

BJ'la)IeTI): HaBBIKaMH IIOHUMAaHUs
MCXaHMU3Ma 3alluTbl IIpaB M 3aKOHHBIX
WHTEPECOB CYOBEKTOB TpaBa, WMEIOIIHNX
OTHOIICHUEC K MMPaBOOTHOIICHHUAM C
y4acTUeM NoTpeduTene

3HaTh: MEXaHU3MEI 3al0WTHI IIpaB U 3aKOHHBIX
WHTEPECOB CYOBEKTOB TIpaBa, HMMEIOIIUX
OTHOIICHHUEC K IMPaBOOTHOIICHHUAM C Y4YaCTHEM
noTpeduTene.

YMeTb: TOHUMaTh MEXaHHU3M 3alllMTHI IIpaB U
3aKOHHBIX  HHTEPECOB CYOBEKTOB  IpaBa,
HMCIOIIUX OTHOMICHUE K ITPAaBOOTHOLICHUAM C
ydacTueM notpedurenei.

B.]IalleTl): HaBbBIKaMHU IIOHUMMaHUA MEXaHU3Ma
3alIUThI IpaB n 3aKOHHBIX HHTEPCCOB




CyObEKTOB IIpaBa, HMEIONIMX OTHOIIEHHE K
MPaBOOTHOILICHUSAM C Y4aCTHEM MOTpeOuTeNei.

3HAaTBh: MEXaHU3MBI 3aLTUTHI TIPAB M 3aKOHHBIX
WHTEPECOB  CYOBEKTOB TpaBa, HMEIOIIUX
OTHOIICHHE K TPABOOTHOIICHUSM C y4acTHEM
nmoTpeouTene.

YMeTh: IOHUMAaTh MEXaHU3M 3allUThl NIPaB U
3aKOHHBIX  HWHTEPECOB  CYOBEKTOB  TIpaBa,
UMEIOIINX OTHOIIECHHE K MPABOOTHONICHHUSM C
y4acTHEM TOTPEOUTEICH.

Biamerb: HaBbIKAMH TOHMMAaHHUSI MeEXaHU3Ma
3alUTHI PaB ¥ 3aKOHHBIX HHTEPECOB CYOBEKTOB
npasa, UMEIOIINX OTHOIICHHS K

IPABOOTHOUICHHSIM C YYAaCTHEM MOTPEOUTEINIEH.

IT1K-3 Crocoben
BBINIOJIHATH
JIOJKHOCTHBIE
00513aHHOCTH I10
o0ecIeyeHnro
3aKOHHOCTH U
IIPABOIIOPSIIKA,
BBISIBJICHUIO U
MPEIYIPEKJICHUIO
yrpo3 6e30MacHOCTH
JINYHOCTH, 00IIECTBA
Y TOCY/IapCTBa

T1K-3.1 ITounmaer

KOMIIETEHIUU
YIOJIHOMOYEHHBIX
OpraHoB u
JTIOJKHOCTHBIX JINII,
OTBETCTBEHHBIX 3a
obOecrieueHue
3aKOHHOCTH u
IIPaBOIIOPSIIKA,
0e30macHOCTH
JIMYHOCTH, OOIIECTBA U
rocyJaapcTBa

3HATh:  KOMICTCHIMH  YIOJHOMOYCHHBIX
OPraHOB M JIOJDKHOCTHBIX JIUII, OTBETCTBEHHBIX
3a 00ecIeueHNe 3aKOHHOCTH U MPAaBOMOPSIKA,
0€30macHOCTH  JIMYHOCTH,  OOIecTBa U
rocylapcTBa B  paMKax 3awumvl TPaB
noTpebutenei B mudpoBoii cpene.

YMmerh: B3aUMO/ICHCTBOBATh c
YIIOJTHOMOYCHHBIMU opraHamu u
JOJDKHOCTHBIMU JIMIIAMHU, OTBETCTBCHHBIMH 32
o0ecrieyeHHe 3aKOHHOCTH U IPaBOIOPSKa,
0e30macHOCTH  JIMYHOCTH,  OOmecTBa U
rocyJlapcTBa B  paMKax 3awumuvl TPaB
notpedureneil B mudpoBoii cpene

Biaanerb: HaBbIKAMH  B3aUMOJICHCTBUS  C
YIIOJTHOMOYCHHBIMU OpraHamu u
JIOJDKHOCTHBIMU JIMIIAMHU, OTBETCTBEHHBIMH 32
obecrieueHre 3aKOHHOCTH W TIPaBOMOPSIKA,
0e30macHOCTH  JMYHOCTH,  OOmecTBa u
rocyIapcTBa B  paMKax 3awumul TPaB
notpedureneit B iudpoBoii cpene

[1K-3.2 Peanuzyer
Mepbl IO 00eCTIeYEeHUIO

3aKOHHOCTH u
MIPABOIIOPSIJIKA C TICITBIO
YCTpaHEHUIO
OIACHOCTH inie:
JIMYHOCTH, OOIIECTBA U
rocymapcTBa

3HaTh: HEOOXOAMMBIE MEPHI IO 0OECTICUCHUIO
3aKOHHOCTH U TPaBOMNOpPSAKA C  IENbI0
YCTPAHEHUIO  ONACHOCTH  JJId  JIMYHOCTH,
o0miecTBa M rocynapcTBa B paMKax 3auyumol
npaB noTpeduTeneit B udpoBoii cpene

YMeTb: NPUMEHATh Mepbl MO0 00ECHeUYeHHUIO
3aKOHHOCTH U TMPaBONOPSAKA C  IENBI0
YCTPAHEHUIO  OMACHOCTH  JJI  JIMYHOCTH,
obmecTBa M rocyaapcTBa B cdepe 3awumol
mpaB noTpeduTeneit B udpoBoii cpee

Baaaerb: HaBblKaMu peanu3alud  Mep 10
00eCTIeYeHHI0 3aKOHHOCTH M TIPaBOTIOPSIIIKA C
IENTBI0 YCTPAHEHUIO OMTACHOCTH TSI TMYHOCTH,
o0miecTBa M rocynapcTBa B paMKax 3auyumbl
npaB noTpeduTenei B udpoBoil cpee




1.2. MecTo TUCHMITIIMHBI B CTPYKTYpe 00pa30BaTEIbHOM MPOrpaMMbl

JluciMruiiHa WMeeT JIOTHYECKYH0 M COACPXKATelIbHO-METOJMYECKYI0 B3aMMOCBS3b C  JIPYTUMH
JucuuIuimHaMy U mpaktukamu OOIL

Jlis  yCHemHoro OCBOCHUS JTUCIMIUIUHBI HEOOXOAMMBI 3HaHUS NPO(GECCHOHAIBHOTO IIMKIIA
JUCIMILTUH  00s3aTeNbHON 4YacTH MarucTepckoil mporpammbl:  «buzHec-mMonmenn 1UppoOBOi
SKOHOMHUKH», «AKTyalbHBIC MPOOJIEMBI IIPABOBOTO PETYITUPOBAHUS IU(DPOBOH IKOHOMHUKHU» H JIP.

B pesynbrate ocBOCHUS AUCHUILIMHBI (DOPMUPYIOTCS KOMIICTCHIIMH, HEOOXOAUMBIC NI U3YyUCHUS
cnenyromux —guctumiuH:  «Menna-paBoy», «lIpaBoBoe  obecrieueHne  MHPOPMAIMOHHON
6e3omacHoCcTHY, «HOpuanYecKas OTBETCTBEHHOCTh B HH(POPMAIIMOHHOH chepey, a TaKkKe YCIEITHOTO

MIPOXOXKICHHUS TPAKTHUK.



2. CTpyKTypa IMCHHMILIMHBI

Obmas Tpy10EMKOCTh AUCITUTUINHBI COCTABISET 3 3.€., 108 akagemudeckux gaca (OB).

CTpyKTypa IMCUMILIMHBI A 04HOH (opMBbI 00yUYeHust

OO0BeM TUCIUIUIHHEI B (hOpMe KOHTAKTHOHM paboThl 00YYarOIIMXCs C MeAarorn4eCKUMU Pa0OTHUKAMU U
(nnmm) nmUTaMu, TMPHUBIIEKAEMBIMH K peann3anuyd o0pa3oBaTeIbHON MpOTpamMMbl Ha HWHBIX YCIOBHSIX, MPH

MPOBENECHNH YUCOHBIX 3aHATHHA:

Cemectp | Tum yueOHBIX 3aHATHI KommaecTtBo
9acoB
Jlexuuu 6
Cemunapbl/nabopaTopHbIe PadOTHI 24
Bcero: 30

O0beM JUCHHUIUTUHBI (MOJTYJIs1) B pOPME CAMOCTOSITSIILHON paOOThI 00YYAFOIIMXCS COCTABIISAET

_78 akamemudeckux 4yaca(oB).

CTpyKTypa IMCUMILVIMHBI VISl 04HO-3204HOM (opMbl 00yUeHust

O06beM MUCIUTUTHHEL B (hopMe KOHTaKTHOHN paboThl 00yYArOMIMXCS C MTeAaroTHIeCKUMA Pa0OTHUKAMHU U
(w1M) nMIAMH, TIPUBJIEKAEMBIMH K pealu3alud 00pa3oBaTEIbHOW NPOrpaMMbl Ha WHBIX YCIOBHUSX, NPU

MIPOBEJICHUH YUEOHBIX 3aHITHH:

Cemectp | Tum yueOHBIX 3aHATHI KonuuecTso
4acoB
Jlexmun 4
CemuHapbl/nabopaTopHbIe PadOTHI 20
Bceero: 24

O6beM AUCHUILTUHBI (MOIYJIs1) B JopME CaMOCTOSITENILHON pabOoThl 00YJAIOIIUXCS COCTABISET

_84  akamemudeckux 4aca(oB).

CTpyKTypa IMCHUILNIMHBI 1JIsI 32049HO0I ()OPMBI 00yUeHH S

O0beM TUCIUTUTHHEL B (hOopMe KOHTAKTHOM paboThl 00yYarOMIMXCs C MeAarorTHIecCKUMA PaOOTHUKAMU U
(wnm) nUIAMU, TPUBJICKAEMBIMH K pead3aliil 00pa3oBaTEbHONW MPOTPaMMbl Ha WHBIX YCJIOBHSX, IMPHU

MIPOBEIECHNH YUEOHBIX 3aHATHH:

Cemectp | Tun yueOHBIX 3aHATHN KonugecTtBo
4acoB
Jlexun 4
CemuHapbl/nabopaTopHble pPadOTHI 8
Bcero: 12

O0beM AUCHUIUTUHBI (MOYJIs1) B pOpME CaMOCTOSITENILHON pabOThl 00YYAIOIIUXCS COCTABISAET

_96  akanmemmueckux 4yaca(oB).




3. Coaep:kanue QU CHUNITHHBI

No HaumenoBanme pasjaena Conep:kanue

1 OO01mmas xapakTepucTHKa CTaHOBJICHHE 3aKOHOAATEIHCTBA B 00JIACTH 3aIHTHI IIPaB
3aKOHOJATEIbCTBA B norpedurenei.
00J1aCTH 3aIUTHI MIPaB Mexnynapoansie JoroBopbl Poccuiickoin ®enepanum.
norpedurenei CootHomenne HopMm 3akoHa PD «O 3ammre mpas

notpedureneii» ¢ 'K P®, apyrumum HOpMaTHBHBIMU
IIPABOBBIMU AKTaMH{, PETYJIHUPYIOIIMMU OTHOILEHUS B
00J1aCTH 3alUTHI IIPaB IOTpEeOUTENeH U OTPACIISIMU TIPaBa.
[TpaBuna, o0s3aTeNbHBIC IPY 3aKIIOYEHUN U HCIIOJTHEHUN
yOJIMYHBIX J0TOBOPOB (IOTOBOPOB PO3HUYHON KYILIHU-
NPOIaXH, HEPrOCHAOKEHUS, JOTOBOPOB O BBIOJHECHUU
paboT u okazaHuu ycayr). OCHOBHBIE OHATHS 3akoHa PO
«O 3amuTe npaB norpedureneit». Cucrema 3aluThl IpaB
nmoTpeouTene.

2 IIpaBoBoe  perynupoBaHue| Buabl oTHOIIEHUH B 00JaCTH 3aIIUTHI IPaB MOTpeOuTENei.
OTHOIIEHUH B oOnactu| OTHOIIEHHUS, HA KOTOPbIE 3aKOHO/1aTENbCTBO O 3allUTE MPaB
3aIUThI IpaB| noTpedurenet  He pacrpoCTpaHsaeTCs. YyacTHUKH
[TorpeOuteneii B
1 poBoii cpere. OTHOILIEHH B 00JIACTH 3aIUTHI IpaB moTpedurenei. [Ipasa

Hosbie

CYOBEKTHI,

X IpaBa U

00513aHHOCT

i U 00513aHHOCTH U3rOTOBUTEIIS (MCIIOJIHUTEIS, IPOAABLIA) B
00J1aCTH yCTAHOBJICHMSI CPOKa CIIY)KOBI, CPOKa T'OJHOCTHU
ToBapa (paboThl), a TAKXKe FAPAaHTUHHOTO CPOKa Ha TOBAP
(paboty). Ilopsnok mnpexacraBieHuss uHpopMaUu 00
U3roTOBUTENE (MCIIOIHUTENE, MPOJABIE), O PEXKUME HX
paboTbl, 0 ToBapax (paborax, ycimyrax). besomacHocTb
ToBapa (paboThl, yCIyTH).

3 HenelictBurenbHOCTH YcnoBust J0roBopa, yIeMIISIONIUe paBa moTpeduTes no
JIOTOBOPOB, YIIEMJISIFOIINX | CPAaBHEHHIO C PaBUJIaMH, YCTAHOBJICHHBIMU 3aKOHAMH WJIN
IpaBa MoTpeOuTENEeH. WHBIMU TIpaBOBbIMM akTamu Poccuiickonn ®denepanun B

oOnacruzamureinpasnorpeduteneit.Ilopspok

BO3MEUICHHsS] YOBITKOB IPU HaBSA3bIBAHUU YCIIOBUH,
VIIEMJISIONIMX TpaBa MOTpeOuTeNeld, B TOM YHCIE
BCJIE/ICTBHE HapyIICHU [IpaBa MOTpeOuTeNs Ha CBOOOAHBIN
BBIOOp TOBapoB (pabor, ycmyr). I[lopsmox oxazanus
JIOTIOJTHUTEIBHBIX YCIIYT.

4. 3ammra rnpas CnocoObl Tpofa’ku M HMX TPaBOBOE pETYIUPOBAHUE.
notpeduTenei npu ITpaBuiia mpopaku OTAENBHBIX BUAOB ToBapoB. I[IpaBa
MpoJIake TOBapOB
B IIU(POBOH cpeje. notpeOuTenss npu oOHApY>KEHHHM B TOBape HEIOCTATKOB.

[IpaBo moTpeOuTenss Ha OOMEH TOBapa HaJJIEXKAIETo
KauecTBa

) 3amura nipaB| Cpoku BeINoONHEHUs padoT (okazanus ycayr). [locnenctBust
norpeOuTenei Ipy| HapyIIEHUs] UCIOJIHUTENEM CPOKOB  BBIMIOJHEHHS  paboT
BBITIOJTHEHUH pabor,| (oka3zanus yciyr). [IpaBa norpeduresns npu oOHapyKEeHUU




OKa3aHHUH YCIyT B
nudpoBoii cpene.

HEJIOCTaTKOB BBITIOJTHEHHON palOoThl (OKAa3aHHOW YCIYTH).
IIpaBo BBIOOpa criocoba 3amUTHl MpPaB MOTpPeOUTENEH.
CpokH yIOBIETBOpPEHHUSI TpeOOBAaHUW TOTpEOUTENCH U
OTBETCTBEHHOCTH 32 MX HapylleHue. Beimonaenne padboTsl

3 marepuaina (¢ Benplo) norpedurens. OO0sS3aHHOCTH
UCTIOJTHUTEIS UH(POPMHUPOBATH noTpeOuTENs 00
00CTOATENbCTBAX,  KOTOPbIE MOTYT MOBJIHITH Ha KayeCTBO

BBITIOJIHSIEMOM pabOThI (OKa3bIBAEMOM YCIyTH) WU TIOBJICUYb
3a cO00H HEBO3MOXKHOCTB €€ 3aBepIleHHs B CpoK. [lopsimok
¥ (opMBbI OmaThl BBHIMOJHEHHONW paboTHl (OKa3aHHOMH

YCIIyTH)

OTBETCTBEHHOCTh
HapyIICHHE
[Torpebureneii B
udpoBoH cpene.

34
1pas

Bubl OTBETCTBEHHOCTH 32 HApyIICHUE TIPaB MOTPEOUTENCH.
CriocoObl 3amuThl TIpaB motpedburteneit. MmymiecTBeHHAs

OTBETCTBEHHOCTh 3a BpEI, NPUYUHCHHBIA BCIICICTBUE
HEJOCTaTKOB ToBapa (paboTel, yciyru). YOBITKH U

HEYCTOMKA, IIOJIb30BaHUE Yy)KUMH JICHEKHBIMU
CpeICcTBaMy, COOTHOLLIECHHE JAHHBIX KaTeropHii.
Komnencanus MopanbHOro Bpena. Ilorpeburensckuit
OKCTPEMHU3M.

CriocoOsl 3aLLUTBI u| locyneOHbIil  (MIPETEeH3HOHHBIM)  MOPSJIOK  pa3pelieHUs

BOCCTAHOBJICHHUS
HapyLICHHBIX
norpeOuTenei.

pas

criopoB. CyzneOHas 3amuTa mpaB motpeduteneid. Bumb
WCKOB W TIOPSAJOK MX IOAa4H. 3alluTa HEOINPEIeIeHHOTO
Kpyra JIHII.

KonnekrtusHble ucku. IlpoueccyanbHble  0COOEHHOCTH]
paccMOTpeHHs JIel O 3alliTe TIpaB MOTPEOUTEIEH.
[TocranoBnenune Ilnenyma BepxoBnoro Cyma P® ot
28.06.2012 Ne 17 «O pacCMOTpEeHHH CyIaMHU I'PaxaaHCKUX
JIeJT TI0 CTIOpaM O 3alIuTe TpaB MOTPEOUTETEH».

[TpoGiembl cyneOHOM 3alIUThI TPaB NOTPEOUTENEH.




4. O0pa3oBaTe/ibHbIE TEXHOJIOTHH

Jis mpoBeneHHUs YYEOHBIX 3aHITHHA 1O JUCIMIUIMHE HCIOJB3YIOTCS pa3IUYHbIe 00pa3oBaTeIbHbBIC
TEeXHOJOTHH. J{J1s opranu3annuy y4eOHOTo MpoIiecca MOXKET OBITh HCITOIF30BAHO AIIEKTPOHHOE 00yUeHwe U (1IN )
JMCTaHIIMOHHBIC 00Pa30BATENbHBIC TEXHOJIOTHH.

5. OueHka IAaHUPYEMBIX Pe3yJbTATOB 00yUYeHusl
5.1. Cucrema olieHUBaHU

dopmMa KOHTPOJIA Makc. KoJM4ecTBO 0a/1710B
3a oany Bcero
padorty
Texymui KOHTPOJIb:
- onpoc 2 banna 10 bannos
- peueHue CumyayuoHHsIX 3a0ay 10 bannos 20 6annos
- denosas uepa 20 6annos 20 6annos
[Ipomexxyrounas arrecrauus 40 6annoe
akzamer Ino buremam
Hroro 3a cemecTp 100 6annos
3K3aMCH

[Tomy4eHHBIN COBOKYITHBIN pe3yabTaT KOHBEPTUPYETCS B TPAJAUIIMOHHYIO IKATY OIICHOK
U B LIKaJly OlIeHOK EBporeiickoii cucteMsl nepeHoca 1 HakoruieHus kpeautos (European Credit
Transfer System; nanee — ECTS) B cooTBeTcTBHM ¢ TaOnuLeit:

100-6ammpHast R p— [kana
IKaga ECTS
95— 100 A
8304 OTIMYHO B

68 — 82 XOpOIIO 3aUTEHO C

56 — 67 D
5055 YIIOBJIETBOPUTEIHHO £

20— 49 HEYIOBJIETBOPUTEIILHO HE 3aUTeHO FX
0-19 F

5.2. Kputepuu BbICTaBICHUS OLIEHKH O JUCHUATUINHE

Banasl/ Ouenka no Kpurtepun ouneHku pe3yJbTaToB OOy4YeHHUS] IO

Hlkana AMCIHUTIIIHHE ANCHUTIIHHE

ECTS

100-83/ «OTITUIHOY/ BrictaBnsiercss oOydJaromemMycsi, €Clid OH TIIyOOKO W

AB «3aUTEHO MIPOYHO YCBOWJI TEOPETUYECKUH U MNPAKTHUECKUN
(oTIHIYHO)»/ MaTepual, MOKET MPOJIEMOHCTPHPOBATH ATO Ha 3aHATHUIX
«3a4TEHO» U B XOJI€ IPOMEXXYTOYHOH aTTEeCTalNH.

OOyuaromuiicss MCYEpIBIBAIONIE U JIOTHUECKH CTPOHHO
u3JaraeT yueOHbI MaTepuall, yMeeT yBsI3bIBaTh TEOPHUIO C
IIPaKTUKOM,CIIPABIISIETCAC  PELICHUEM 3a1a4y
po(eCCHOHATBHON HAIPaBIEHHOCTH BBICOKOTO YPOBHS
CJIO’KHOCTH,IPAaBUIIBHOOOOCHOBBIBACTIIPUHSTHIC




pelIeHuUs.
CBob6osiHO OpUEHTHUpYETCS
npohecCHOHAILHON JINTEPATYPE.

B

yaeOHOMI

n




Banany/
Ixana
ECTS

Onenka no
JUCHUILINHE

Kpurepun ouneHku pe3yabTaToB O00y4eHHSI 110
AUCHHUILINHE

OueHka 110 JUCHUILIMHE BBICTABIIAIOTCS 00y4JaromeMycst ¢
y4€TOM pe3yJbTaTOB TEKYIIEW U IPOMEKYTOYHOU
aTTeCTalUu.

Komnerennuu,  3akperui€HHbIE 3a
c(OPMHUPOBAHBI HA YPOBHE — «BBICOKUI».

U CITUIIIINHOM,

82-68/

«XOpOIIOoY/
«3aYTCHO
(xoporo)y/
«3a4TECHO»

BricTraBnsercso0yyaronemMycs,ecllnOH3HaeT

TEOPETHUYECKUHN U MPAKTUYECKUN MaTeprall, IPAMOTHO U 110
CyLIECTBY M3JlaracT €ro Ha 3aHATHAX M B XOJIe
IIPOMEXYTOYHOM aTTecTaluy, He JOIyCKas CYLIECTBEHHBIX
HETOYHOCTEH.

OOyuaronuiics MPaBUIBHO MPUMEHSAET  TEOPETHUECKHUE
ITOJIOKEHUANIPUPEICHUMIIPAKTUYECKNUX 3a,1a4
poheCCUOHAILHON HANPaBICHHOCTH PAa3HOIO  YPOBHS
CJIO’KHOCTH, BJIa/IeeT HEOOXOJUMBIMHU U1 TOI'0 HABBIKAMU
WA OIpUEMaMU.

JIOCTaTOYHO XOpOILIO OPUEHTHPYETCs B Y4eOHOH U
npogeccuoOHaILHOMN JINTEpaType.

OneHka 1o JUCLHUIUIMHE BBICTABISAIOTCS 00YYaIOIEMYCs C
y4€TOM PpEe3yibTaTOB TEKYIIEH W INPOMEKYTOUHOU
aTTeCTaLlUN.

Komnerennuu,  3akperuiéHHble 3a
c(OPMHUPOBAHBI HA YPOBHE — «XOPOIIUII».

JHUCIUIIIMHOM,

67-50/
D,E

«yIOBIICTBOPH-
TEIBHOY/
«3a4TEHO
(ynoBnerBopu-
TETBHO)»/
«3a4TEHOY

BericTaBisiercs o0ydaromemMycsi, €Cii OH 3HaeT Ha 0a30BOM
YPOBHE TEOPETUYECKHI MW IPaKTUYECKUl MaTepua,
JIONYCKAeT OTJENbHbIE OUIMOKM MPU €ro M3JI0KEHUHM Ha
3aHATHSX U B X0JI€ IPOMEKYTOUYHOU aTTECTALINH.
OOyyaromuiicst UCIIBITHIBAET OIpEIEIEHHbBIE 3aTPYIHEHUS

B IPUMEHEHUH TEOPETUUECKUX TOJIOKEHUH MPU PELICHUH
MPaKTUYECKHX 3a7ja4 NPpOo(hecCHOHATBbHON HallpaBI€HHOCTH
CTaHIapTHOIO YPOBHS CJIO’KHOCTH, BJIAJIEET|
HEOOXOIMMBIMU JJIi 3TOr0 0a30BbIMU HAaBBIKAMU H
NpUEMaMHU.

JleMOHCTpUpYeT AOCTAaTOYHBIA YPOBEHb 3HAHUS y4eOHOM
JIUTEpaTypHl 110 AUCLUILIVHE.

OneHka no JUCHUILIMHE BBICTABIISIOTCS o0ydaronemMycs ¢
Y4€TOM PE3YJIbTATOB TEKYNIEH M IPOMEKYTOUYHOMH
aTTeCTalUU.

Kommerenum, 3aKPEIJIEHHBIE 3a JUCITUTLINHOM,
c(OPMHPOBAHBI HA YPOBHE — «IOCTATOUHBINY.

49-0/
F,FX

«HCYOOBJICTBOPUTE

JILHOY/
HE 3a4TEHO

BeicraBnsiercs oOydaromemycsi, €Cii OH HE 3HAaeT Ha
0a30BOM YpOBHE TEOPETUYECKUA U TPaKTHYECKHUM
MaTepuai, JAONMYycKaeT TIpyOble OIIMOKKM MpU €ro
U3JI0)KEHUU HA 3aHATHUAX U B XOJAE IPOMEXKYTOUHOU
aTTeCTallUN.

OOyuaronuiicss MCIBITBIBAET CEPbE3HBIE 3aTPYAHEHUS B
MIPUMEHEHUH TEOPETHUYECKUX IOJIOKEHUM IPU PELIEHUU
MPAKTUYECKHX 33/1a4 MPO(HheCCHOHAbHON HApaBIEHHOCTH
CTAaHJAPTHOTO  YPOBHSA  CJIOXKHOCTH,  HeE BJIAJICET




Banany/
Ixana
ECTS

Onenka no
JUCHUILINHE

Kpurepun ouneHku pe3yabTaToB O00y4eHHSI 110
AUCHHUILINHE

HEOOXOAUMBIMU JIJISl 3TOTO HABBIKAMU U MIPHUEMaMHU.
JleMoHCTpHpYyeThparMeHTapHbIe3HAHUS ~ Y4eOHOM
JUTEPATYPHI IO AUCIMIUIAHE.

OueHka 110 JUCHUIIIMHE BBICTABIIIOTCS 00yJaromeMycs ¢
y4ETOM pe3ynbTaToOB TEKYIIEH M MPOMEKYTOYHOM
aTTeCTAIlHH.

KommeTeny Ha ypoBHE «10CTaTOYHBIIY, 3aKpETIEHHBIC
3a AMCUUIUINHON, HE C(OPMHUPOBAHBI.




5.3. OueHouHbIe cpencTBa (MaTepuabl) s TEKYILLETO KOHTPOJIS yCIIEBAEMOCTH,

HpOMe)I(YTOHHOﬁ aTTcCTallu 06yqa}01unxc>1 IO JUCLHMITIIIMHE

OueHouHbie MaTepUaJIbl VISl TEKYHICI0O KOHTPOJIA YCIIEBACMOCTH 110 TUCHUIIJIHHE

Bonpocs! 11 00cyxkaeHust

1. Packpoiite ocHOBHbIE NOHATHA, coaepxkamuecs B 3akoHe P® «O 3ammure npas
notpeodurenei»?
2. OcHoBbiBasAch Ha 3akoHe P® «O 3amure npaB noTpeOUTENEH», YKAKUTE YEM OTINYAIOTCS

MOHSTHS «HEJIOCTAaTOK TOBApa» U «CYLIECTBEHHBIH HEJJOCTATOK»?

3. VYKaxxuTe B Kakh€ CPOKH BO3MOYKHO NPEIbsIBICHHE TPeOOBAaHUI B Cilydae BbIICHEHUS
CYILECTBEHHBIX HEJOCTATKOB 10 MIPUYMHAM, BOSHUKIIINM JI0 TIepe/ladd ToBapa NOTPEeOUTEIo?

4. B kakux ciydasx mpojaBel] OCBOOOXIEH OT OTBETCTBEHHOCTH 3a HEHCIIOJIHEHUEM
00s13aTeNbCTB nepes norpedurenem?

5. OxapakTepu3yiTe NOHSATHE KaueCTBO TOBApA.

6. Kakne TpeOoBaHMsS MOXET TPEABSBUTh MOTPEOUTENs MpPH TOKYIKE TOBapa
HEHaJIeXallero kayecrpa?

7. B dem 3akimogaeTcs npaBo noTpeduTens Ha 0e30MacHOCTh ToBapa?

8. Kakyio OTBETCTBEHHOCTh HECET MpOJaBEll NpPU MpPOAake TOBApoB 0e3 cepTU(UKATOB

(mexmaparnuii), y10CTOBEPSIONIUX 0€30MacHOCTh?

9. Kakum JOKyMEHTOM HOATBEp)KIaeTcsi O€30MacHOCTh MPOAYKTOB M KaK HMX MOYHO
IIPOBEPUTH?
10. Kro omnpeaenser pa3smep MopainbHoro Bpena? Ero pasmep 3aBUCHT OT CyMMBI

HMMYIIIECTBEHHOTO yiiepoa?

CuryanuoHHBbIC 321241

3amaua 1.

I'p. A. 3aKiroumsI JOTOBOP 00S3aTENBHOIO CTPAXOBAHUS TI'Pa)JIaHCKONW OTBETCTBEHHOCTHU
BJIaJIENIBIIEB TPAHCIIOPTHBIX CPEJCTB CO CTpaxoBou KoMmaHuen «Penecancy. [1o qorosopy rp. A.
Oblna yrutaueHa crpaxonas npemus - 2500py0. B mocnencteum rp. A. cran BuHoBHuKOM [ TTI, B
pe3ynbraTte KoTtoporo rp. B. Obul mpuumMHEH MMyIIECTBEHHBIM Bpea Ha cymmy 75000py0.
VYkazaHHas cymma 1o oOparieHuto rp. B. ctpaxoBoit komnanueit «PeHecancy» B yCTaHOBJICHHBIN
3aKOHOM CpPOK yruiadeHa He Obuta. I'p. B. oOparuics 3a 3amurtoii cBoux mpaB B cya. B cBoem
MCKOBOM 3asiBJIeHUH I'p. B. yka3zain, 4To siBisieTcsi HoTpeOuTeNeM, B CBA3H C YeM, TPOCUIT CY/:

* OCBOOOJIUTH €T0 OT YIUIaThl TOCYAPCTBEHHOM MOILTHHBL,



* B3bICKaTh CyMMY 3a70bkeHHOCTH — 75000pyo0.;
* B3bICKATh C OTBETYMKA HEYCTOUKY 3a 200 ITHEH MPOCPOYKH UCTIOTHEHHS 00s3aTe/IbCTBA
coriacHo 1. 5 cT. 28 3akona P® «O 3amure mpaB notpedutencii» — 450000pyo.;
* B3BICKATh KOMIICHCAIIMIO MOPAJILHOTO Bpeaa B pazmepe 20000pyo.
Pazpemure cnop.
3agaua 2.

[Tpoxoas MuMO Mara3uHa ObITOBOM TeXHUKHU rp. B. ycnblman or pabOTHUKOB Mara3zuHa o
MIPOBEJICHUHU PEKJIAMHOM aKIMH, KaX]blii KTO CEroJHsl MpUOOpeTaeT mbuiecoc, noityvyaetr GeH B
nonapok. [Tpu npuobperenun nputecoca rp. H. monnTepecoBancs, 1eiCTBUTENBHO JIU OH MOTYYHT
B mojapok oOemanubii ¢eH. IlomydnB Ha CBOH BOINPOC TOJNIOKUTENBHBIA OTBET H
HenocpeactBeHHO ¢en rTp. H. ommarun nokynky. OpHako Ha CJlEAYIOIIMM J€Hb MpH
UCIOJIb30BaHUU (eHa jxeHoi rp. H. B HeM nmpou301110 KOPOTKOE 3aMbIKaHKE, KOTOPOE IIPUBEIIO
K HE3HAYUTEJIbHOMY HMYIIECTBEHHOMY IOBPEXKJICHUI0O M MPUUYMHEHHUIO JIETKOrO Bpeda ee
310poBbs. OJIHOBPEMEHHO C 3TUM HHUKAaKuUX HIpoOJieM C JKCIUTyaTallied IpuoOpeTeHHOTro
MbLIecOoca HE BO3HUKJIO.

Jaiime cosem cynpyzam. Kmo 6yoem necmu omeemcmeeHHOCMb 3a NPUdUHeHHbll 6ped? Moeym
U ObIMb 3a5671eHbl Mpedosanus 0 3ameHe (eHa, YCmpaneHuu HedoCmamxa u np.?

3angaua 3.

[Toxynarenpauna 10 uroHs Kynuia aemuce3oHHy0 00yBb 3a 3000py0., a 20 ceHTAOps
IpULLIA 11 OOMEHa MMOKYIIKH, MOTUBHPYS CBOU TPeOOBaHUS TEM, YTO OHHU HE MOJXOMAST 110 LBETY
K oceHHeMy nanbTo. Ilocne orkasza mpoxaBua OOMEHATh KYIUICHHBIE CAllOrM MOKYyNaTeIbHHIA
3asBHJIa O CBOEM HAMEpPEHHH PACTOPTHYTh JOTOBOP KYIUIM-TIPOAAXKH, B Y€M € Takke ObLIO
OTKa3aHo.

Haiime oyenxy oevicmsuim u mpebosanusm nompebumens. llpagomeprno 1u npooasyom
OMKA3aHo 8 y0081emeopeHuu mpebosanull nompeoumens?

3agaua 4.

[Totpebutens npuobdpen oroannapar, rapaHTUIHBINA CPOK HA KOTOPBIN ObUT YCTAHOBJIEH
B 2 rona. Haxonsce B KOMaHAMPOBKE B I'. AHare OH 0OHapy>KuJl, YTO KyIUIEHHBIH (poToanmapar
BBIIIENT U3 CTPOs. B CBsI3u ¢ 3TUM moTpeduTens 0OpaTUIICS B TapaHTUIHYI0 MacCTEpCKYyIO JUIs
rapaHTUIHOTO PEMOHTA, 10 UCTEUEHUS YCTAHOBJIEHHOIO TapAaHTUIHOTO CPOKa OcTaBayics 1 Mecsil.
OnHako B CBSI3U C TE€M, YTO B MACTEPCKOIl HE MMENIOCh HEOOXOIUMBIX 3aI4acTei, MOTPeOUTEINIo
ObUIO OTKa3aHO B PEMOHTE, O YeM Oblila BbIIaHA COOTBETCTBYIOIAs cripaBKa. [1o Bo3BpaleHuIo
JIOMOM TOTpeOHUTENb NPeAbSBUI NPETEH3UH NPOJABILY O PACTOPKEHHHM JO0roBopa KyIUIU-
npoaaxu. B ynoBneTBOpeHHMH MpeTeH3uil MOKyHarenro ObUIO OTKAa3aHO CO CCBUIKOM Ha TO
OOCTOSITENILCTBO, 4YTO OH OOpaTWics C TpeOOBaHMAMU IO HCTEUCHHIO YCTAHOBIIEHHOTO
TrapaHTUIHOI'O CPOKA.

IIpasomepno nu omxazano npooasyom 8 y0oeiemeopeHuu mpebosanuti nompeoumens?

3anaua 5.

Fp H. 3akm1rounn A0roBOpP KYIUIU-TIPOJAKU KIIMMAT. O60py,[[OBaHI/I$I 1o O6p213].1y C
YCIOBUEM YaCTUYHOM IpeaoIlIaThl B pasMepe 10 % oT ctoumocTu aBTOMOOMIIS. B Ha3HAYEHHBIH
B J0roBope¢ CpoK KJIIMMart. OGOpy,I[OBaHI/IC OBLIO npCACTABJICHO IMOKYHNATCJII0, HO HE OBLIO UM
IPUHATO, TaK KaK HC COOTBCTCTBOBAJIO OIMMCAHHUIO II0 KOMIUICKTHOCTH. Takxxe oTkazajcs



nepeiaBaTh TOBap M IMPOAABEL], CUNTABLIMMI, YTO AOTOBOP KYIUIU-IIPOJAXKH COAEPKUT yCIOBHUE O
100% mnpenorutate ToBapa. B oTBeT Ha 3asBiIeHHE MOTpeOHTENsT 00 OTKa3e OT 3aKIFOUYEHHOTO
JI0OTOBOpa MPECTaBUTEND MIPOJABLA yKa3al Ha COAepKaHUE 3aKII0UEeHHOro forosopa. CoriaacHo
JIOTOBOpa MOTPEOUTENh B CiIy4ae HEOOOCHOBAHHOTO OTKa3a OT €ro HMCIOJHEHHS BBIILIAYHBACT
mrpad B pazmepe 30% OT CTOMMOCTH aBTOMOOHJIS.

Paspewume cnop.

3amaua 6.

I'p. JI. o6patuncsa B I'YII MO BTU r. JIlyxoBUIlbI 3a M3rOTOBJICHHEM TEXHHUYECKOTO
Macrnopra >KMJIOTO TOMEIICHUs, MPUHAAJeKAero eMy Ha ImpaBe coOcTBeHHocTH. [lpu
3aKJII0OYEHUH JIOTOBOpa eMy ObUIO pa3bsiCHEHO o HeoOxomumoctu ydeta B B ['YII MO BTH r.
JIyXOBHIIBI CBUJETENLCTBA O MpaBe coOcTBeHHOCTH, BbimanHHoe PPC mo MO, Tak kak wHa4e
TEXHUYECKUI acopPT IO ero 3asBJICHUI0 U3TOTOBJICH He OyeT, Tak Kak HH(OpMAaLUU O HEM, KaK
0 COOCTBEHHUKE, B YUPEIKICHUN HE UMEETCSI.

IIpasomepno 1u ocywecmenenue 8ululeykazaHno2o yiema?

3anaua 7.

[Tpoananu3upyiite, JOMYCTHMO JH COTJAIEHHEM CTOPOH YCTaHOBHTH, YTO 3a MPOCPOUKY
BBITIOJIHEHUSI PA0OTHI, MPOCPOUKY YIOBIECTBOPEHHSI TpeOOBaHMN IMOTPEOUTENST M3TOTOBHUTENb
BBIIJIAUYMBAET HEYCTOMKY B pazmepe 0,5% 0T CTOMMOCTH BBIMTOTHAEMOM paObOTHI 3a KaXKIblid JCHb
MIPOCPOUKH.

Hdenosas urpa
Tema 4. 3amuTa npas norpeduTeJieil Npyu NpPoJaaxe TOBApOB
BerynurenbHoe €JI0BO penoaBaTesis:

Cdepa yciryr - BaykHas OTpacib HANICH YKOHOMHUKH, HO, K COKAJICHUTO, eI HeOCTATOYHO
pa3BuTa. B >xu3HU 4acTO BO3ZHUKAIOT HpO6J'I€MHI>IC CUTyalluu.

BaxxHO MOHATH, UTO €CIM BO3HHUKIU MPOOJEMbl B MAaCTEPCKOW, B Mara3uHe, aTteiibe, TO
n00posKeNaTeIbHbIN TOH U YJIBIOKA - 9TO He0OXoauMoe ycioBue oOmieHus. OTcTauBaHue CBOUX
npaB U IPCABABICHUC HpeTeHSI/II\/JI HU B KOUM CJIyda€ HE OOJDKHBI CBOAUTLCA K YHHKCHHUIO
MIPOJIABIIA WITK UCTIOJTHHUTENS. 3aKOH BCET/Ia Ha CTOPOHE OTPEOUTEIsI, HO €CITM BaM IpeijiaraeTcst
YI1aguTb KOH(i)J'II/IKT CaMOCTOATCIIbHO, Ha HNPUEMJICMBIX YCIIOBHAX, TO JYYHIC COTJIACHUTHCA.
OOparieHue B CyJ] YMEHbUIUT CYMMY, TaK KaK YYUTBIBA€TCS MONBITKA OTBETUMKA YIAAUTh JEJI0
6e3 cyna. [1o 3Toii ke IpUYUHE MOTYT OTKJIOHUTH BO3MEIIEHIUE MOPAITLHOTO yIIepoa.

YcioBus urpel:

1. T'pynna penutcs Ha rpynmnsl (2 yen.) «McnonHuTens»- «3aKka3unuk»

2. Bribupaercs rpynna skcneptos (3-4 yer.)

3. Urpoku nosyyaroT KapTOYKH C BOIPOCAMHU

4. 3ananue: oObITpaTh AAHHYIO CUTYAIMIO (MUHH CLIEHKA) U IPOKOMMEHTUPOBATH BAIU
JIEUCTBUS ¢ TOYKH 3peHus 3HaHUN 3akoHa «O 3ammTe IpaB IOTPEOUTENSI.

Bpewms Ha mOATOTOBKY 5 MUH.

1. DkcnepThl JaroT NpaBHIbHOE 3aKioueHue. VX 3ajaua HEMpOCTO pa3bsACHUTH KaK HAO,
HO MIPOKOMMEHTHPOBATh ACUCTBUS UTPOKOB, YKa3aTh HA OLIMOKHU, €CJIM OHU OBUIH.

2. BbIBOJ M OLIGHKH 32 UTPY.



OdopynoBanmue:

1.Bpomrtopsr 3akoHa «O 3amuTe mpaB MOTPEOUTENS

2.Hayynas nureparypa mo wu3y4aeMoil aucuuiuinHe. UtoObl Wrpa mpouuia HHTEpecHee W
3alOMHUIACh pedsTaM MOXHO HCHOJIb30BaTh PEKBU3UT IO KApTOUKAM - BOIpOcaM (IIPUHECTH
pubop, Tydau, e, 06ou u T.1.), MTOATOTOBUTH MEOEIb, KBUTAHIIUHU U JIP.

TemaTHka BONPOCOB /IJIsl NOATOTOBKH BBICTYIJIEHUI M TOKJIA10B (IPH
HHTEPAKTHUBHOMH opMe — ¢ npe3eHTalUsIMM), 111 00CYyKIeHUSA
NPOo0JEeMHBIX CUTYAlHIl HA TPYNNOBBIX 3AHATHAX
1. Pa3BuTHe 3aKOHO/IATENHCTBA B c(hepe 3alUTHI mpaB norpedbureneii. CrucreMa 3anuThl IpaB
norpeodurenei
2. OcobeHHOCTH 3aKITI0UEHHS U UCTIOHEHUS MMyOIHMYHBIX IOTOBOPOB.
3. OcHoBHuble noHATHS 3aKoHa PD «O 3amuTe mpaB moTpedUTeneii».
4.IIpaBooTHomIEHHS B cepe 3alIUThI TPaB MOTPeOUTENEH: MOHITHE, BUIIBI, CTPYKTYpA.
5.I1paBa 1 00s13aHHOCTH YYaCTHUKOB MOTPEOUTEIHCKUX MPABOOTHOIICHUH.
6.uopmanus o nposaasie (M3roTOBUTENE, UCTIOIHUTEIE).
7. bezonacHoCTh TOBapa (paboThI, YCIIYTH).
8. AHanm3 yCJIOBHIA JJOTOBOpPa, YIIEMJISIONINX MTpaBa MOTPEOUTEIICH.
9.0cobeHHOCTH BO3MEILEHHsI YOBITKOB IIPY HaBsI3bIBAHUU MMOTPEOUTENSAM JONOIHUTEIbHBIX
YCJIOBUI.
10. [Mopsimok oka3aHUs JOMOTHUTEIBHBIX YCIIYT.
11.CnocoOsI mpoaaku 1 paBuiIa MPOAAXKH OTAEITBHBIX BUIOB TOBAPOB.
12 IlpaBa notpedurens npu oOHAPYKEHHH B TOBAPE HEJTOCTATKOB.
13. Cpoku BbImoHEHUS paboT U OKa3aHUS YCIIYT.
14.1IpaBa notpeOuTess Npu OOHAPYKEHUH HELOCTATKOB BHIMIOJIHEHHON pabOTh! (OKa3aHHOM
YCIIYTH).
15. OGs3aHHOCTH UCTIOIHUTENSI (U3TOTOBUTEIS).
16. ITonsiTHE ¥ BUIBI OTBETCTBEHHOCTH 32 HAPYIIICHUE TIPaB MOTPEOUTEICH.
17. CriocoOpbl 3a1uThI MpaB MOTpeOUTENEH.
18. [ToTpeOUTENBCKUIT SKCTPEMHUBM.
19.locyne6Hbli (MpeTeH3NOHHBIN) MOPSIIOK pa3peleH s CIIOPOB.
20. CyneOnas 3ammTa mpas MoTpeOUTEIIeH.
21. TIporneccyaibHBIE OCOOCHHOCTH PACCMOTPEHHSI JISNT O 3aIIUTEe IIPAB MOTPEOUTEIICH.
22. TIpob6nembl cyaeOHON 3alIUThI TPaB MOTPEOUTEIEH.
23. TlocnencTBusi MpOAaKH TOBAPOB HEHA/IJISKAIIETO KayecTBa
24. JlucTaHIMOHHBIN cocol Mpoaxu ToBapa
25. OcoOeHHOCTH MPOo/IaXkH MPOAOBOJIBCTBEHHBIX TOBAPOB
26. OcoOeHHOCTH IPOIaXKH TEKCTHIIBHBIX, IIBEHHBIX U MEXOBBIX TOBApOB
27. OcobeHHOCTH NpoiaXkH nap(HrOMEpHO-KOCMETHUECKUX TOBAPOB
28. OcoOeHHOCTH MPOIaXkU TOBAPOB OBITOBOM XUMUHU
29. OCcoOEHHOCTH TPO/IaXKH JIEKAPCTBEHHBIX TpenapaToB
8. IloHsTHE M OCOOEHHOCTHU JI0TOBOpA Ha BBIIIOJHEHHE PAOOT
9. Oco0eHHOCTH OKa3aHUsS TYPUCTCKHX YCITYT
10. OcobeHnHOCTH OKa3aHUsI TOCTUHUYHBIX YCIIYT
11. T'ocynapcTBeHHas 3aluTa Mpas nmoTpeduTeneit
12. TloHsATHE U 3HAYCHHE CUCTEMBI IOTOBOPOB B c(hepe FIEKTPOHHOM TOPrOBIIH.
13.  Bwuasl 10roBOpOB B cdepe AMEKTPOHHOI TOPTrOBIIH.
14. DJEeKTpOHHOE COTJIAIICHHUE: TIOHATHE, CTPYKTYpA.
15. CriocoObl 3aK/IF0UYEHHUS JOIOBOPOB B chepe 3JICKTPOHHOH TOProBIIe.
16. TexHuKa JOroBOpHOI paboThl pU (GOPMUPOBAHHH JIOTOBOPOB B chepe NEKTPOHHON TOPTOBIIH.
17. Cornamenne 00 IEKTPOHHOM 0OMeEHE JaHHBIMU. DJIEMEHTHI COTJIANICHUS 00 AIIEKTPOHHOM OOMEHe
JAHHBIMU: CYOBEKTHI, coJiepxkanue, hopma.
18. TexHUYeckoe IMPUIIOKCHHUE KaK COCTaBHAA 4aCTh COTJIAIICHUSA 00 QJICKTPOHHOM obMeHe JaHHBbIMU.



19. JloroBop oka3aHUs YCIIYT CBSI3U IO JOCTYIY B ceTh IHTEpHET.

20. JloroBop pO3HUYHOHN KYILTH-TIPOJAKH, 3aKITF0YaeMBIi MMOCPEACTBOM ceTr HTepHET.

21. TlpaBuia JUCTaHIIMOHHOM TOPTOBIH. 3alluTa MMpaB NOTpeOuTeNeH B chepe JIeKTPOHHOI TOPTOBIIH.

22. TlonsaTue, MPU3HAKY U 3HAYCHUE IICKTPOHHOHN MOAMKMCU. BUIBI 37ICKTPOHHBIX ITOAMTUCEH.

23. I[IpaBoOBO# peKUM UCTIOIH30BAHUS HICKTPOHHOM MTOTNCH.

24. IlnarexHbIE CHCTEMBI, UCTIOJIB3YIONIUE HATMYHBIC JCHEKHBIC CPECTBA; IIATCKHBIC CUCTEMBI,
WCTIONB3YyIoIIre Oe3HATMYHbIE IEHEe)KHBIE CpecTBa. Poccuiickue TraTeXKHbIe CHCTEMBI.

25. HWHaTepHET-0aKKHUHT, CMapT-KapThl, JIEKTPOHHBIE KOMIENbKH KaK IJIaTeXHbIe HHCTPYMEHTHI
(hMHAHCOBBIX TPAH3AKIIHA.

26. Ilomsarne u criocoOBI pacdeToB B chepe MEKTPOHHOU TOPToBIH. EAMHBIN TOPTOBBIN ITPOTOKOIT
(ETP). [IpaBoBOii pexxuM IIIEKTPOHHBIX JICHET.

OIIeHO‘leIe MaTepHaJIbl 1JIsd HpOMe)l(yTO‘lHOﬁ arrecranuu oﬁyqaloumxca o TMCHMIIJIMHE

Bonpocut ona rkzamena

PasButue 3axoHO/ATENBCTBA B c(hepe 3aluIuThI paB nmotpeduteneii. Cucrema 3amuThl mpaB
notrpeouTenei

Oco0eHHOCTH 3aKIF0UYEHUS U UCIIOIHEHUS yOJIMUYHBIX IOTOBOPOB.

OcuoBubie noHsATHs 3akoHa P@ «O 3amure npaB noTpeOUTENe».

[IpaBooTHOWmIEHNS B cepe 3aIUThI IPaB NOTPEOUTENCH: TOHATHE, BUIBI, CTPYKTYpa.
[IpaBa 1 00s13aHHOCTH YYaCTHUKOB MOTPEOUTEIHCKUX MPABOOTHOIICHUH.

WNudopmanus o mpoaaBie (M3roTOBUTENE, UCTIOTHUTEIE).

besonacHocTh ToBapa (paboThl, yCIIyTH).

AHanu3 yciIoBUi 10TOBOpPa, YIIEMIISIONIMX TpaBa MOTpeOUTENeH.

Oco6eHHOCTH BO3MEIEHHS YOBITKOB IPU HABSI3bIBAHUM MOTPEOUTENSIM JONOIHUTEIbHBIX
YCJIOBUI.

[Topsanok oka3zaHus JONOJHUTENBHBIX YCIIYT.

CriocoOblI pojaky ¥ IpaBUiia MPOAAXKU OTIEIIbHBIX BUJIOB TOBAPOB.

[IpaBa noTpebuTesns npu 0OHapy>KEHUU B TOBAPE HEJIOCTATKOB.

Cpoku BbINONIHEHUS padOT U OKa3aHUs yCIYT.

[TpaBa moTpeduTens mpu 0OHAPYKEHUU HETOCTATKOB BHITIOJIHEHHON paboThI (OKa3aHHOM
YCIYTH).

O0s13aHHOCTH UCTIOTHUTENS (M3TOTOBUTES).

[ToHsiTHe ¥ BUJBI OTBETCTBEHHOCTH 3a HAapyILIEHHUE NpaB NOoTpedUuTesnei.

CriocoObl 3aIUTHI TPaB MOTPEOUTENEH.

[ToTpebutenbckuii SKCTPEMU3M.

JlocyneOHblii (IpeTeH3MOHHbIHN ) MOPSAA0K pa3pereHus cropos o 3akony P® «O 3amuTe npas
oTpeOuTenei».

Cynebnas 3anuTa mpaB noTpeOuTenei.

[IpoueccyanbHble 0COOEHHOCTH PACCMOTPEHUS €T O 3alIUTe MpaB NOoTpeOUuTene.
[TpobnemMbl CyeOHOM 3aUTHI TTpaB MOTPEOUTENCH.

Criopbl, BO3HUKAIOUIME U3 IOTOBOPOB PO3HUYHON KYIUTU-TIPOAAXKH.

Criopbl, BO3HUKAIOUIHME B CBSI3U C OKa3aHUEM Ipa)kJaHaM yCIIyT.

3amuTa npaB y4acTHUKOB J0JEBOTO CTPOUTENHCTBA.

3ameHa ToBapa M0 TAPAHTHH.

Cy1iecTBEHHBIN HEOCTATOK TOBapa

IIpoBepka kauecTBa TOBapa M SKCIIEPTU3a

Oco6eHHOCTH TPaKIaHCKO-TIPAaBOBOTO JIOTOBOPA, PErYJINPYEMOI0 3aKOHOJATEIbCTBOM O 3alllUTe
MpaB MOTpeOUTENEH.

6. YueOHO-MeTOANYECKOE U HH(POPMAIIMOHHOE o0ecnieYyeHne TUCIHIIUHbI



6.1. Cnucok HCTOYHHKOB M JIUTEPATYPHI
Hcrounuku

OcHoBHBIE

1. ['paxxnanckwmii kogeke PO (gacth nepsasi) ot 30 HOsIOpst 1994 r. Ne 51-D3
//Cobpanue 3akoHomarenbecTBa PD. 1994, Ne 32, cr. 3301.

2. I'paxxnanckuii kogexc PO (dacte BTOpas) ot 26 suBaps 1996 r. Ne 14-03
//Cobpanune 3akoHoaarenscTBa PD. 1996. Ne 5. Cr. 410.

JlonmosHuTEIbHBIE

I'paxxmanckuii mporeccyanbHbiil kojekce Poccuiickoit @enepanuu 2002 1. No 138-D3
ApOuTpakHbIN TIporieccyanbHbIi Kogeke PO ot 24.07.2002 Ne 95-03

®3 01 2.12.1990 1. Ne 395-1 «O Gankax u 6aHKOBCKOMW JAEATEIBHOCTHY (C M3M. U JIOIL. )
3akoH P® ot 07.02.92. Ne 2300-1 «O 3amure npaB noTpeduTeneit» (¢ u3M. u J01I. )

5. ®30112.01.1996 Ne 17. @3 o1 25.02.1999 Ne 39-D3 «O06 HUHBECTUIINOHHOMN AEITEIHLHOCTH
B Poccuiickoii @eneparium, oCymecTBiIsieMor B (opMe KaluTAIbHBIX BIOKEHHID» (C U3M. U JIOTL.)

6. @301 10.07.2002 Ne 86-D3 «O LlentpansHom 6anke Poccuiickoii @eneparuu (banke
Poccun)» (¢ u3m. u gorm.)

7. @3 ot 26 mapta 2003 1. Ne 35-D3 «O06 31eKTpOIHEPTETHKEY (C U3M. U JIOIL. )

8. @3 0t130.12.2004 Ne 214-D3 «O06 y4yacTuu B I0JIEBOM CTPOUTEIHCTBE MHOTOKBAPTUPHBIX
JOMOB W MHBIX OOBEKTOB HEIBWKUMOCTH W O BHECEHWHM W3MEHEHUH B HEKOTOpHIC
3aKOHO/aTeNbHbIe aKkThl Poccuiickoit denepanumy» (C U3M. U JOIL.).

9. @3 or 30 gexabps 2004 r. Ne 218-D3 «O KpeaTUTHBIX UCTOPUSIX» (C U3M. H JIO1L.)

10. ®3 o1 21.07.2005 1. Ne 115-®3 «O KOHIIECCHOHHBIX COTIAICHUSIX)» (C U3M. | JIOIL.)

11. @3 ot 19.07.2007 Ne 196-D3 «O nombapaax» (¢ U3M. U JIOI.)

12. @3 o1 04.12.2007 Ne 329-@3 «O Pusuveckoii KyibpType u ciopte B Poccuiickoit
denepanun»

13.TlepeueHb TEXHUYECKH CJIOXKHBIX TOBapOB, B OTHOIIEHHMH KOTOPBIX TpeOOBaHUS
notpedurens 00 MX 3aMeHe MOJJIEeKaT YAOBIETBOPEHHUIO B ciydae OOHapyXeHHs B TOBapax
cyuiecTBeHHbIX HeocTaTkoB (yTB. [locranoBnennem [IpaButensctBa PO ot 13.05.97 1. Ne 575)

14. TlpaBuna oka3zanus ycayr oOmectBeHHoro nutanus (yrB. Iloct IlpaButensctBa PD ot
15.08.97 r. Ne 1036)

15. lIpaBuna 6sITOBOTO OOCTYXHMBaHUs HacejeHusi B Poccuiickoit @eneparuu (yrB. Iloct.
[TpaButenbcrBa PD ot 16.08.97 Ne 1025) (¢ u3m. u jo11.)

16. Ilonoxxenue 00 WHGOPMALMOHHBIX ycayrax B O0JAaCTH THAPOMETEOPONIOTHH U
MOHHUTOPHHIA 3arpsA3HEHUsI OKpYXKaroliei npupoaHoi cpeasl (yrB. noct. [Ipas. P® ot 15.11.97
r. Ne 1425)

17. IlpaBuiia KOMUCCHOHHON TOPTOBJIM HEMPOI0BOIbCTBEHHBIMU ToBapamu (yTB. IlocT. I1pas.
P® ot 06.06.98 r. Ne 569)

18. IlpaBuiia okazaHus MJIATHBIX BeTepUHAPHBIX ycayT (yTB. mocT. [Ipas. P® ot 06.08.98 r. Ne
898)

19. IlpaBuiia okazaHusi yciuyr (BBIMOJIHEHUS padOT) MO TEXHUYECKOMY OOCITYXHBAHHUIO U
PEMOHTY aBTOMOTOTpAaHCIOPTHBIX cpelacTB (yTB. Iloct. IIpaB. P® ot 24.06.98 r. Ne 640)

20. IpaBuia mposiaxku OTAEIbHBIX BUI0B ToBapoB (yTB. ITocT. IIpa. P® ot 19.01.98 r. Ne 55)
(c u3M. u j1011.)

el A

®enepanbubiii 3akoH 0T 27.07.2006 N 152-03 (pen. ot 14.07.2022) «O nmepcoHAIBHBIX JaHHBIX» //
NudopmanmonHo-nipaBoBas cuctema «Koncynprantllimocy.

3akon P® or 07.02.1992 N 2300-1 (pexn. or 05.12.2022) «O 3amurte mpaB mnorpedutenei» //
HNudopmarnmonno-mpaBoBas cuctema «KoncynsrantlLmtocy.



Vka3 Ilpesunenta P® ot 09.05.2017 N 203 "O CrpaTeruu pa3BuTus HHPOPMAIIMOHHOTO 00IIECTBA B
Poccutickoit ®eaepanuu Ha 2017 - 2030 roasr"

locynmapctBennass mporpamma  «lludpoBas skonommka Poccuiickoit ®eneparuu» (yTBEepiKIcHa
pactiopspkenneM [IpaBurenscTBa Poccuiickoit @enepammm ot 28 ot 2017 1. Ne 1632-p).

[TacropT HanmmoHadpHOTO MpoekTa "HamumonansHas mporpamma "Ludposas skonomuka Poccutickoit
Oeneparuu” (yrB. mpesuaumymom Cosera npu I[lpesumente P® mo crpareruveckoMy pa3BUTHIO U
HaIlMOHAIBHBIM MTPoeKTaM, MpoTokoi oT 04.06.2019 N 7)

Jlononnumenvuole

Konexc Poccuiickoii @enepanuu 06 aiIMUHUCTPATUBHBIX IpaBoHapymeHusx" ot 30.12.2001 N 195-®3
/! Cobpanne 3akonogarenbcTsa PO, 2002. N 1 (u. 1). Cr. 1.

VYronosuslii konekc Poccuiickort deaepaunu ot 13 utons 1996 N 63-03 // C3 PD. 1996. N 25. Cr.
2954

Jluteparypa
OcHoBHast

1. Kommepueckoe mpaso : yueOnuk ansi By3oB/ lO. E. Bymareukwmii, U. M. PacconoB ; mon penakuueit
C. H. ba6bypuna, H. A. Marmikuna. — 3-¢ u3f., nepepad. u gorn. — Mocksa : M3gatensctBo FOpaiit, 2023. —
455 c. — (Breicmiee o6OpazoBanme). — ISBN 978-5-534-14756-8. — Tekctr : 3IGKTPOHHBIH //
O6pasoBatenbras miatgopma HOpaiit [caiit]. — URL: https://urait.ru/viewer/kommercheskoe-pravo-

510642#page/1

2. Huxomoxun, C. B. I'paxmanckoe mpaBo. O01mmas 9acTh (MMPaKTHIECKHUE U TECTOBBIC 3aIaHHS, KPOCCBOPIBI,
pedychl) : yueObHoe nocodue i By3oB / C. B. Hukomrokun. — Mocksa : UznatensctBo HOpaiit, 2023, —
304 c.— (Beiciee o6pasoBanme). — ISBN 978-5-534-13643-2. — Tekcr : DIEKTPOHHBIH //
O6pasoBatensHas matdopma FOpaiir [caiir]. — URL.: https://urait.ru/viewer/grazhdanskoe-pravo-obschaya-
chast-prakticheskie-i-testovye-zadaniya-krossvordy-rebusy-519677#page/1

3. HudpopmammoHHoe mpaBo: ydeOHWK st By3oB/ M. A. DemotoB [ 1p.]; mTonm penakmmein
M. A. ®enotoBa. — Mocksa : HznarensctBo IOpaiit, 2022. — 497 c. — (Bricmiee o0Opa3oBanme). —
ISBN 978-5-534-10593-3. — TekcT : anekTponHsiii // OOpa3opareibHas miatdopma Opaiit [caiit]. — URL:
https://urait.ru/viewer/informacionnoe-pravo-489946#page/1

JlonmoaHuTEIbHAS

1. I'aBpuzos, JI. [1. DnexTporHas KoMMeprus : y4eOHUK u npakTukym st By3oB / JI. I1. 'aBpunoB. — 5-¢
u3l., nepepad. u gon. — Mocksa : U3narensctBo FOpaiit, 2023. — 563 c. — (Bsiciiee oOpa3oBaHue). —
ISBN 978-5-534-15935-6. — Texkcr : anekrponHsiit // O0pa3oBatenbHas miathopma HOpaiir [caliT]. — URL:
https://urait.ru/viewer/elektronnaya-kommerciya-510301#page/1

2. Kamomos, C.T'. IludpoBoe rocyaapcTBeHHOe ympasieHue : yueOHuk i By3oB/ C.I'. Kamoso. —
Mockga : U3natensctBo FOpaiit, 2022. — 336 ¢. — (Bericiiee oopa3osanue). — ISBN 978-5-534-14992-0.
— Tekcr : osnekrponnblii // OOpa3oBarenpHast rmiatdopma IOpait [caiit]. —  URL:
https://urait.ru/viewer/cifrovoe-gosudarstvennoe-upravlenie-496983#page/1

6.2. IlepeyeHs pecypcoB HH(OPMALMOHHO-TeIeKOMMYHHKALMOHHOM ceTu «HTEpHET», HEOOXO0 MM bIii

JJIS1 OCBOEHMS TUCHMIJIMHBI (MOIYJIS1)

Harnuonanshas snextponHas 6ubnuorexka (HOB) www.rusneb.ru
ELibrary.ru Hayunas snextponnas 6ubnuoreka www.elibrary.ru
OnexkrponHas 6ubnmoreka Grebennikon.ru www.grebennikon.ru
HNudopmarnmonHo-nipaBoBoe obecrieuenue «[ apant» // Pexxum moctyna: www.garant.ru

ok~ owbdE

Nudopmannonno-npasosas cucrema «KoHcynbTanT+y» // Pesxum poctymna: www.consultant.ru


https://urait.ru/viewer/kommercheskoe-pravo-510642#page/1
https://urait.ru/viewer/kommercheskoe-pravo-510642#page/1
https://urait.ru/viewer/grazhdanskoe-pravo-obschaya-chast-prakticheskie-i-testovye-zadaniya-krossvordy-rebusy-519677#page/1
https://urait.ru/viewer/grazhdanskoe-pravo-obschaya-chast-prakticheskie-i-testovye-zadaniya-krossvordy-rebusy-519677#page/1
https://urait.ru/viewer/informacionnoe-pravo-489946#page/1
https://urait.ru/viewer/elektronnaya-kommerciya-510301#page/1
https://urait.ru/viewer/cifrovoe-gosudarstvennoe-upravlenie-496983#page/1
http://www.rusneb.ru/
http://www.grebennikon.ru/
http://www.garant.ru/
http://www.consultant.ru/

6. OdunmanbHbie CaiThI:

6.1.Caiitr ¢enepanpHbix apOuTpakHeix cynoB Poccuiickoii ®epepaumn // Pexum moctyna:
http://www.arbitr.ru/

6.2. Caiir BepxoBaoro cyna Poccuiickoit @eneparuu // Pexxum moctyma: http://www.vsrf.ru/

6.3. Caiitr MunucrepceTBa roctunun Poccuiickoit @eneparmu // Pexxum goctyma: http://minjust.ru/

6.4. Tpereiickuii cyn npu Toproso-npombiiuieHHoW nanare Poccuiickoit deneparnuun // Pexum
nmoctyma: http://ts.tpprf.ru.

6.5. Caiir MuHHCTEpCTBa LUPPOBOTO Pa3BUTHSL, CBA3M M MAacCOBBIX KOMMYyHHKauuii Poccuiickoii
Deneparun // Pexxum noctyma: https://digital.gov.ru.

6.6. Caiir AHO «Iludposas sxonomukay // https://data-economy.ru.

6.7. Caiir MuHHCTEpCTBA SKOHOMHYECKOTO pa3BuThs Poccuiickoit ®enepanuu // Pexxum goctyna //

Ettgs://mgy.gcoggmy.gov.ru.31z[% . ..

ocTyma: anT WelcpalbHON aHTUMOHOIIONBHOM ciyx)0bl Poccutickort ®enepanuu // Pexum
it :

https://fas.gov.ru/

CaiiT ¢enepalibHBIX apOMTpakHBIX cynoB Poccuiickoit deneparuu / Pexxum nocryma:

http://www.arbitr.ru/

Caiit BepxoBHoro cyna Poccuiickoit ®eneparuu // Pexum nocrymna:

http://www.vsrf.ru/

Caiit MunHcTepcTBa toctuiuu Poccuiickoit eneparuu / Pesxxum nocryma:

http://minjust.ru/

PecypcHbrii ieHTp Meauaiuu // Pexxum noctyma: http://mediators.ru

Ientp meauanuu u npasa // Pexxum noctyna: http://www.mediacia.com/

Tpeteiickuit cyn npu Toproso-npomeliuieHHoHN nanare Poccuiickoit @eaepanuu

Pexxum noctymna: http://ts.tpprf.ru.
3.8 Caiitr ®enepanpHOl CiTy)ObI IO HHTEITIEKTYadbHOU cobcTBeHHOCTH (PocmarenT) // Pesxxum
nocryma: https://rospatent.gov.ru/ru.

6.3. IIpogeccuonanvuvie 6azvi OAHHBIX U UHDOPMAYUOHHO-CNPABOYUHBLE CUCTIEMbL

Joctyn k npodeccuonanbHbIM 6a3am qaHHbIX: https://liber.rsuh.ru/ru/bases

WNHpopmanonHbie CIpaBOYHbIE CUCTEMBI:

1. KoncynpranT Ilmroc

2. lapant

7. MaTepuajibHO-TEXHUYECKOe o0ecnevyeHre JUCHMIIIMHBI

J1is ipoBeieHUs ayIUTOPHBIX 3aHATHH 10 TUCHUIUTHHE HeoOXo1uMa ayaAuTopus, ocHameHHas [1K
U MYJIbTUMEANA-TIPOEKTOPOM.


http://www.arbitr.ru/
http://www.vsrf.ru/
http://minjust.ru/
http://ts.tpprf.ru/
https://digital.gov.ru/
https://data-economy.ru/
https://www.economy.gov.ru/
https://fas.gov.ru/
http://ts.tpprf.ru/
https://rospatent.gov.ru/ru

CocTtaB mporpaMMHOTO 00€CTICUECHHUS

1.
2.
3.

Windows
Microsoft Office
Kaspersky Endpoint Security

8. OOecneyeHne o00pa3oBaTeJLHOIO TMpolecca s JHI ¢ OrpaHUYEHHBIMHU
BO3MOKHOCTSIMH 310POBbS

B XO0J¢€ peain3anuu JUCHUITIIIMHBI UCITIOJB3YIOTCA CICAYIOIUC TOITOJIHUTCIBHBIC
METOABI O6y‘~IeHI/I$I, TCKYLICTO KOHTPOJIA YCIICBACMOCTU U HpOMC)KyTO‘IHOfI arTeCTalnun
o6yqa}om1/1x0}1 B 3aBUCHUMOCTH OT UX HHAWUBUAYAJIbHbIX 0COOEHHOCTEH:

® IS CIENbIX U CIAa00BUASIIMX:

- JIeKUMU O(GOPMIISIOTCS B BHUJAE 3JIEKTPOHHOI'O JOKYMEHTA, JOCTYIHOIO C IOMOIIbIO
KOMIIbIOTEpA CO CHEIMATN3UPOBAHHBIM IIPOIPAMMHBIM 00€CIIEUeHUEM;

- IMCbMEHHBIE 3aJJaHHUs BBINOJHAIOTCA Ha KOMIIBIOTEPE CO  CIEHUATU3UPOBAHHBIM
IIPOrpaMMHBIM 00€CieYeHUEM, MJIM MOT'YT OBbITh 3aMEHEHBI YCTHBIM OTBETOM,;

- o0ecreynBaeTcs MHAMBHAYAIbHOE paBHOMEpHOE ocBelleHrue He Mmenee 300 Jrokc;

- 7 BBIOJHEHMS 3aJaHMus INpU HEOOXOAMMOCTH MPEJOCTAaBIIAETCS YBEIMUYMBAIOILEE
YCTPOICTBO; BO3MOXKHO TaK)K€ MCII0JIb30BaHHE COOCTBEHHBIX YBEJIMYMBAIOIIUX YCTPOICTB;

- IUCbMEHHBIE 33JaHUs] OPOPMIISIOTCS YBEIIMYEHHBIM HIPUPTOM;

- 9K3aMEH U 3a4€T MPOBOISTCS B yCTHON (hOpPME MIIH BHIMIOIHAIOTCS B TUCBMEHHON (opMe Ha
KOMIIBIOTEPE.

® IS TIyXHUX U cIa00CITBIIIAIIHX:

- Jexuuu O(GOpPMISIIOTCS B BHIE DIIEKTPOHHOTO JIOKYMEHTa, JMOO MPeaoCTaBIIeTCs
3BYKOYCHJIMBAIONIAs anllapaTypa WHAWBHIYAIBHOTO MTOJIb30BAHMS,

- MMCHMEHHBIE 33JJaHHS BHITOJHSAIOTCS Ha KOMITBIOTEPE B MUCBMEHHOU (hopMme;

- OSK3aMEeH U 3auéT MNpOBOAATCA B NHCbMEHHOM (opMe Ha KOMIIBIOTEPE; BO3MOXKHO
poBesieHue B (popMe TECTUPOBAHHSL.

® IS JIAI] C HApPYIIEHUSIMH OTIOPHO-/IBUTATEIBHOTO arapaTra:

- JIeKUMUu O(GOPMISAIOTCS B BHUJAE AJIEKTPOHHOIO JOKYMEHTA, JOCTYIMHOIO C IOMOIIbIO
KOMIIBIOTEpA CO CIEIHATN3NPOBAHHBIM ITPOTPAMMHBIM 00€CTIeueHUEM;

- THMCbMEHHBIE 3aJJaHMs BBINOJHAIOTCS HA KOMIIBIOTEPE CO  CIEHUATU3UPOBAHHBIM
IIPOrpaMMHBIM 00ecTieYeHHEM;

- 9K3aMEH U 3a4€T MPOBOISTCS B yCTHOU (hOpME MITH BBITIOIHSIOTCS B TUCBMEHHON (opMe Ha
KOMIIbIOTEpE.

[Tpu HEOOXOIMMOCTH IIPEAyCMaTPUBAETCsl YBEIMUCHHE BPEMEHH I IOJrOTOBKU OTBETA.
[Tponemypa MIPOBE/ICHUS IPOMEKYTOYHOU aTTeCTalnuu TSt 00yJaromuxcst
yCTaHABJIMBAeTCd C YYETOM HMX HWHIMBHIYAIbHBIX ICUXO(PU3NYECKUX OCOOEHHOCTEM.
[TpomesxyTouHas aTTecTanus MOXET IPOBOJUTHCS B HECKOJIBKO ITAIOB.

[Tpu mpoBezeHUH MPOLENYpPhl OLEHUBAHUS PE3yJIbTaTOB OOYyUEHHS MpeaycMaTpUBAETCs
UCTOJb30BAHUE TEXHUYECKUX CPEICTB, HEOOXOAMMBIX B CBSI3U C HHAMBHUIYaJTbHBIMH
0COOEHHOCTSIMH 00yYArOMIUXCsI. DTH CPEICTBA MOTYT OBITh MPEIOCTABICHBI YHUBEPCUTETOM, WITH
MOTYT MCIIOJIb30BaThCSI COOCTBEHHBIE TEXHUYECKHE CPECTBA.

[lpoBenenue TmpolEAypbl OIICHWBAHUS  pPE3yJabTaTOB OOYYCHHs JONMYCKaeTcsl ¢
MCIOJIb30BAHUEM TUCTAHIIMOHHBIX 00pa30BaTEIbHbBIX TEXHOJIOTHA.

ObecneunBaeTcs A0CTYN K MHPOPMALUMOHHBIM M OMOIMorpaduyeckuM pecypcaM B CETH
WnTtepHer nmis kaxxaoro oOywaromierocsi B ¢GopMax, aJalTHPOBAHHBIX K OTPAaHUYEHUSM HX
3JI0POBbSI U BOCIIPUATHUSL HHPOPMALIUH:

® JUIs CJICNIBIX U CIIa0OBUIAIINX:



- B meyaTHOU (hopMe yBeIMYEHHBIM HIPU(TOM;

- B opMe 3JEKTPOHHOTO IOKYMEHTA;

- B popme ayauodaiina.

® Ul TITYXHX U CJIA0OCTBIIIAIINX

- B ieyatHo opme; - B hopme

3JIEKTPOHHOT'O JOKYMEHTA.

e I 00YYarOMIMXCS C HAPYLUICHUSIMU OIOPHO-/IBUTaTeNILHOTO arnmapaTra:
- B me4aTHou opme;

- B popMe 3JIEKTPOHHOTO JIOKYMEHTA;

- B hopme ayauodaiina.

VY4eOHble ayIUTOPUH Ul BCEX BUAOB KOHTAKTHOW M CaMOCTOATENbHON paboThl, HaydHAs
O0uOIMOTEeKa W MHBbIE NMOMEUICHHS JJIs1 O0y4YeHHUS! OCHAIICHBI CIeNHaIbHBIM 000pYyAOBaHUEM U
y4eOHBIMU MECTaMH ¢ TEXHHYECKUMHU CPEJICTBAMHU O0yUCHUSI:

® IS CJENBIX U CIIA00BUIALINX:

- YCTPOMCTBOM AJi CKaHUpOBaHUs U ureHus ¢ kamepoid SARA CE;

- nuciuieeM bpaiing PAC Mate 20;

- mpuHTepoM bpaiinsgs EmBraille ViewPlus;

e Ui TUIYXUX M cIaOOCHbIIIAIINX:

- aBTOMAaTHU3UPOBAHHBIM PAOOYUM MECTOM IS JIIOJIEH C HApYIIEHUEM CIyXa U
CJ1a0OoCTBIIIAIINX;

- AKYCTUYECKUM YCUIIUTENb U KOJIOHKH,

e Ul OOYYAFOIIMXCS C HAPYIICHUSMH OITOPHO-/IBUTATEIILHOTO armapara:
- IepPEeABMKHBIMH, PETYIUPYEMBIMHU dproHomMudeckumu napramu CU-1;
- KOMITBIOTEPHOM TEXHUKON CO CIEIHAIbHBIM MPOTPAMMHBIM 00€CTICUEHUEM.
9. MeToauyeckue MaTepHAJIbI:
9.1. [11aHbI NPAKTHYECKUX 3aHATHI

Tema 1. O0masi xapaKTepUCTHKA 3aKOHOAATEJIBCTBA B 00J1ACTH 3alIMTHI PaB
norpeduTeseu

Teoperuyeckue BONpochl:

1. Pa3BuTHE 3aKOHOJATEILCTBA B cpepe 3aluThl paB notpedurenei. Cucrema 3aliuThl
npas

norpedurenei

2. OCOOEHHOCTH 3aKITIOYECHUS M UCTIOJTHEHUS ITYOJIMYHBIX JIOTOBOPOB.

3. OcHoBHBIC TOHATHS 3akoHA PD «O 3ammre mpaB moTpeouTenein.

Tema 2. IIpaBoBoe peryjJupoBaHie OTHOLICHHI B 00/1aCTH 3allMTHI IPAB
norpedureseii. HoBble cy0beKThI, HX NPaBa U 00513aHHOCTH.

Teopernyeckune BONpochbl:
1.IIpaBooTHOIIEHUS B cdepe 3aluThI TpaB MOTPEOUTENEH: MOHITHE, BUIBI, CTPYKTYpa.
2.IIpaBa 1 00513aHHOCTH YYaCTHUKOB MOTPEOUTEIHCKUX MPABOOTHOIIEHHUH.
3.Mudopmanus o nponaasie (M3roToOBUTENE, UCTIOTHUTEIE).
4. be3omacHOCTh ToBapa (paboThl, YCIYTH).
5. CMapT-KOHTPAKT
6. DIEeKTPOHHBIHM JOTrOBOP
7. HTepHeT mpoaBIbl
8. Lludppossie mmaThopmbl
TpaHcrpanu4HbIE CIENKU



Tema 3. HenelicTBUTEIbHOCTH 10T0BOPOB, YIIEMJISIIOIINX NIPABa

norpeoduTesieil TeopeTruyeckue BONPOCHI:

1. Ananu3 ycioBuil 10oroBopa, ymeMIsIFoIuX paBa noTpeduTenei.

2.0co0eHHOCTH BO3MEIEHHS YOBITKOB ITPH HaBS3bIBAHUN TOTPEOUTEISIM
JIOTIOJTHUTEIbHBIX

YCJIOBHU.

3. [lopsnok oka3zaHUs! JOMOJHUTEIbHBIX YCIYT.

Tema 4. 3amura npas norpeduTesIel NPU MpoaaKe

ToBapoB TeopeTHyeckne BONPOCHI:

1.Crioco6b! poIaky U MpaBHiia MPOJAKU OTAEIBHBIX BUIOB TOBAPOB.
2 [IpaBa norpeOuTesns npu 0OHAPYKEHUU B TOBApE HEJIOCTATKOB.

Tema 5. 3ammTa npaB norpeduTeieii NPpU BHINOJHEHUH PA00T, OKA3AHUM

yciayr Teopernyeckue Bonpochl:

1. Cpoku BeInonHEHUs pabOT U OKa3aHUS yCIYT.

2. IlpaBa noTpeOuTtesns npu 0OHAPY>KEHUU HETOCTATKOB BBITTOIHEHHOM paboThI
(OKa3aHHOU yCITyTH).

3. O0s13aHHOCTH UCTIOJTHUTENS (M3TOTOBUTEIIA).

Tema 6. OTBeTCTBEHHOCTH 32 HAPYLLIEHHE NIPAB NOTPeduTe el
TeopeTnueckne BONpochI:

1. [TonsiTHe ¥ BUIBI OTBETCTBEHHOCTH 32 HAPYIIICHHUE MPAB OTPEOUTEIICH.
2. CrtocoOBI 3alTUTHI MPaB MOTPeOUTEINECH.

3. [ToTpeOuTenbCKU IKCTPEMHU3M.

Tema 7. Cioco0bl 3a1IUTHI 1 BOCCTAHOBJICHUS] HAPYLIEHHBIX NPaB MOTpe0uTeJIei.
Teopernyeckn BONpochl:
1.JocyneOHblIii (peTeH3MOHHBIN) TOPSAIO0K pa3pellieHus CIIOPOB.
2. CynebHas 3amura npaB NOTpeOUTeNeH.
3. [IponeccyanbHble 0COOEHHOCTH PacCCMOTPEHUS AT O 3aILUTE MpaB MOTpeOUTENEH.
4. TIpoOnemsl cy1eOHOM 3alUThHI IPaB MOTpeOUTENEH.

9.2. MeTonnueckne peKOMEHIAIUM 110 MOATr0TOBKE MUCbMEHHBIX padoT

MeToanyecKkue peKOMeHIaAlUHN M TeMbI 1J1s MOATOTOBKH JA0KJIA/10B-TIPe3eHTalu i

[lpesenTanmst  mpeicTaBisieTcs B pacliedaTaHHOM  BHJAe  Ha  Kadenpy
IPEeINPUHIMATENIBCKOTO MpaBa.

Tekct Habupaetcst B nporpamme PowerPoint u cocrour CTPOT'O u3 5 cnaiinos (e
JIOMYCKAeTCsl YBEJIMYECHUE WIIM COKpAIllEHHE KOJINYECTBa CIIai10B).

Tutyn (cM. mpunoxkenue), a Takke «CIUCOK HCIOIb30BaHHOW JUTEpaTyphl», Ha
OCHOBAHHHU KOTOPOTO BHIMOJHEHA paboTa, B 00K 00beM CllaiiloB HE BXOMT.

HOCKOJ’IBK}’ MNpe3CHTauud JOJIKHA OLITH nmpeacraBj€cHa B pacri€cdaTaHHOM BHIEC, TO
HeleNecoo0pa3Ho HCIIONIb30BaTh «3AJIMBKY I[BETOM MOJIS CTPAHUILL;

[TpezenTanust 1omkHA OBITH MCIOJNB30BaHA CTYAEHTOM Ha CEMHHAPCKOM 3aHATHH Kak
COIIPOBOYKAEHHUE CBOETO BHICTYIUIEHHUS, [IOATOMY PEKOMEH IyEeTCS COOTHECTU TEMY NPE3EHTAlUH U
BBICTYIIJICHUS C TEMOM U BOIIPOCOM CEMHHAPCKOTO 3aHATHSL.

PexomentyeTcsi 03HAKOMHUTBCS CO CMEXKHBIMM T€MaMH BBICTYMAIOMIUX (CM. CIIHCOK),
YTOOBI IMMPAaBUJIBHO ONPEACINTE T'PAHUIBI CBOCTO MPEAMETA, HE MOBTOPATH U HE IEPECCKATHCA C
MIEPBBIMH.

TpeOGoBaHnus K cogepKaHUIO CIANI0B:



1) cnmaiiapl JOJKHBI PaCKPBIBATh COACPIKAHUE BOIPOCA TEMBI, T.€. OTPaXKaTh CaMOE IIIaBHOE
B IIPE3EHTYEMOM BOIIPOCE;

2) OBITh HEMOCPEICTBEHHO CBS3aHHBIMHU C MPOOJIEMaMH FOPHIMYECKOI HAYKH;

3) XapakTepH30BaThCS HAMISAHOCTBIO, T.€. JEMOHCTPUPOBATH CTPYKTYPY OJIEMEHTOB,
CBOWCTB, XapakTEpUCTHK U MPOY. 3HAHHS O TOM WM HMHOM OOBEKTE, €ro CBs3el CO
CMEKHBIMHU HaY4YHBIMU MOJIOKEHUSIMU;

4) matepuan HE JIOJDKEH KOIMHPOBAaTh TEKCT (T.e. HE OBbITh KOHCIIEKTOM), a MPEACTaBIIATh
coboil cxemy (wiau TabuMIly) C MHUHUMAJIBHBIM KOJIMYECTBOM CJIOB, MO3BOJIIOLIYIO
BU3YaJIHO OBICTPO «CXBAaTHTH» CYTh BOIPOCA;

5) cnaiinel HE JOJKHBI OBITH MEpErpyKeHbl HH(YOPMALIUECH, HO IPH ATOM JOJIKHBI
COJZIepIKATh JOCTATOYHBIN ee 00BEM I PACKPBITUS TEMBI.

Ha ceMuHapckoM 3aHSTHUW TIOCJI€ BBICTYIUICHHS CTYJEHTA C Mpe3eHTAIMeld rpymnmna 3aaaeT
BONPOCHI 10 TEME, Ha KOTOPHIE BHICTYMAIOIIEMY HEOOXOIMMO OTBEYaTh KPATKO, TPAMOTHO U
JIOXOIYHUBO.



Ilpunoscenue 1
AHHOTAIUA JTUCHOUITJIMHBI

JuctummHa «3ammTa mpaB moTpeduTenell B yenoBusX MuGpoBOi cpeab» peaausyercs Ha
opuandeckoM dakynprere Kadeapoi npeJnpuHUMaTeNbCKOTO MpaBa.

Leab AUCHMILUIMHBI COBEPIICHCTBOBAHUE HABBIKOB PA0OTHI ¢ HOPMATUBHBIMU ITPABOBBIMU
aKTaMU, PeryJIUPYIOIIMMHI OTHOIICHHUS B chepe 3aluThl IIpaB MOTpeOUTeeH, N3ydeHHE MPAKTUKH
MPUMEHEHUSI 3aKOHOJATENbCTBA O 3allUTe TMpaB NoTpeduTesneil, pa3BUTHE HABBIKOB 10
(OPMYIIMPOBAHHUIO W PA3rPAHUYCHUIO IOPUAMYECKUX KATETOPUN W MPABUIHBHOMY MPUMEHEHHUIO
3aKOHOB JIJIS JaIbHEHIIICH 3aKOHOTBOPUECKOM pabOThHI

3agaun:

— ¢hopMUpOBaHUE U PAa3BUTHE NMPO(PECCHOHAIBHOTO MPABOCO3HAHUS OYIYIINX IOPUCTOB B
cdepe moTpeOUTENHCKUX MPABOOTHOIICHHUI;

- (GopmupoBaHue NpeAcTaBlIeHn 00 OCHOBHBIX MpaBax MOTPEOUTENEH, X CTPYKTYpE,
COCTaBe, MPU3HAKAX;

- 3aKpeIUIeHUe 3HAHUW, MOJYyYEHHBIX B paMKax M3y4eHHs OOHIepO(EeCCHOHANbHBIX U
CHEIHANbHBIX JUCHUIUIMH, TOCBAIICHHBIX OTIEIbHBIM OCOOEHHOCTSIM TPaXXIAaHCKOTO H
MpeNPUHUMATEIBCKOTO 000poTa.

HI/ICHI/IHHI/IHa HaIlpaBJICHA Ha q)OpMI/IpOBaHI/IC CJICAYIOIUX KOMHGTGHHHﬁZ

B pe3yJbTaTe H3YYCHUA TUCHUIIJIMHBI CTYACHT JOJIZKCH:

3namp: opuoudeckue NOHAMUSL U Kame20puu, Heobxooumvle 0Jisl pealu3ayuu HOpm npasa 8
IOPUOUYECKOL  0esAMEeNbHOCIU  NPU  BO3HUKHOBEHUU, OCYWeCmEIeHUuU, NpeKpaujeHuu
nompeobumenbCKux npasdoomHoOueHUll

meopemuyecKue 0CHOB8bL CHOCOO08 3auumyl NPAS U 3aKOHHBIX UHMEPECO8 CYObEeKMOos8 npasa,
HOpMamueHbvle aKmuvl, CyOeOHYI0 NPAKMUKy, YCMAaHAIusaowue cnocobvl 3auumsl npas
VUACMHUKO8 NOMPEOUMENbCKUX NPABOOMHOUEHUT

Ymems: ucnonvzoeamv meopemuueckue pazpabomku YueHvlx OPUCMO8 6 00aacmu
IOPUOUYECKUX NOHAMUU U Kame2opuil, HeoOX0O0umbvlx OJid pearusayuu HOpM Nnpasa 6
IOPUOUYECKOU  0esAMeNbHOCIU  NPU  BO3HUKHOBEHUU, —OCYWeCmEIeHUuU, NpeKpaujeHuu
nompeobumenbCKux npasdoomHOueHUll

UCNONL306aMb  MeopemuyecKue OCHOBbL, N0OX00bl U KOHYEeNnyuu, HOPMAMUBHblE AKMbl,
CYOebHyl0  Npakmuky Ons 3awumsl NpaAé U 3AKOHHBIX UHMEPeco8 VHUACMHUKO8
nompeobumenbCKux npasooOmHOUEeHU

Bnaoembs: nasvikamu npumeHeHus: OPUOUYECKUX NOHAMULL U Kame2opuil, He0OX00UMbIX 05
peanuzayuu  HOpM Npaa 8 OPUOUYECKOU  OesimelbHOCMU  NpU  B03HUKHOBEHUU,
ocyujecmeneHuu, NPeKpaweHuu nNompeoumenbCKUx npagoomHOUeHU

HABbLIKAMU UCHOIb308AHUL PA3TUYHBIX CHOCOD08 3auumsl NPas U 3AKOHHbIX UHMEPEecos8
CYOBbEeKmos npasa - y4acmHuKo8 nompeoumenbCKux npasoomHoueHull

[To nucnumnnHe NperycMOTpeHa MPOMEXKYTOUHas aTTecTalus B Gopme ax3amen.
OO1m1ast TPyA0EMKOCTh OCBOCHHUS AUCHUIUIMHBI (M0O0Y/Is1) COCTABISIET 3 3aU€THbBIC €JMHUIIBI.



